
vii

TABLE OF CONTENTS

PART I – THE TIME THAT REMAINS

Chapter 1: Where to Begin	 2

What you may be feeling	 2

What your loved one may be feeling	 3

Five stages of dying	 3

Communicating with a loved one who is dying	 4

Talking with children about death and dying	 5

Support from friends and family	 5

Chapter 2: Medical Care	 7

Healthcare professionals	 7

Communicating effectively with medical staff	 8

Tracking medical information and appointments	 10

Administering medication	 11

Monitoring health changes	 13

Medical care options	 13

Chapter 3: Financial Assistance	 15

Disability insurance	 15

Compassionate care programs	 15

Disability benefits programs	 16

Palliative care benefit programs	 16

Other funding sources	 16

Chapter 4: Important Documents and Information	 17

Key contacts	 17

Financial information	 18

Real estate	 24

Estate planning	 26

Chapter 5: Final Wishes and Advance Directives	 27

A will	 27

Power of attorney	 28



SOMEONE I LOVE IS DYING

viii

Representation agreement	 28

Living will	 29

Do not resuscitate order	 29

Organ or tissue donation	 30

Whole body donation for medical education or research	 30

Choosing where to die	 30

Preserving memories	 31

Chapter 6: Advance Planning of Arrangements After Death	 33

Arrangements for the body	 33

Types of services	 34

Memorial societies	 35

Talking things through	 38

PART II – WHAT HAPPENS NOW

Chapter 7: When Death Occurs	 42

Physical changes when a person is close to death	 42

The final moments	 44

Caring for the body after death	 44

People to call at the time of death	 44

Removal of the body and personal belongings	 45

The death registration process	 46

Chapter 8: Funeral Arrangements	 47

Advance planning arrangements	 47

Selecting a funeral home	 48

Arrangements for the body	 48

Funeral costs	 48

Planning a funeral service	 50

Writing an obituary	 55

Chapter 9: Grief and Grieving	 57

Five stages of grief	 57



TABLE OF CONTENTS

ix

The physical and emotional effects of grief	 58

Coping with grief	 59

Signs of unhealthy grieving	 59

Helping children cope with grief	 60

Chapter 10: Settling the Estate	 61

What happens if there is no will	 61

Administering the will	 61

Role of the executor	 62

What is probate?	 64

Advertising for creditors	 64

Estate taxes	 65

Capital gains and losses	 65

Tax clearance certificate	 65

Financial records and accounts	 66

AFTERWORD	 69

FORMS	 70

Form 1: Discussions with Healthcare Professionals	 70

Form 2: Medical Specialists Contact List	 71

Form 3: Medication Schedule	 72

Form 4: Monitoring Health Changes	 73

Form 5: Key Contacts	 74

Form 6: Bank Account Information	 75

Form 7: Life Insurance Policies	 76

Form 8: Investment Account Information	 77

Form 9: Other Investments	 78

Form 10: Valuable Personal Assets	 79

Form 11: Real Estate Assets	 80

Form 12: Bills to be Paid	 81

Form 13: Assets and Liabilities Checklist	 82



SOMEONE I LOVE IS DYING

x

Form 14: Calculating Net Worth	 84

Form 15: Pre-planning of Arrangements After Death	 87

Form 16: Phone Call Log	 90

Form 17: Estimating Funeral Costs	 91

Form 18: Planning a Service	 92

Form 19: Writing an Obituary	 95

Form 20: Accounts / Organizations Checklist	 96

Form 21: Sample Death Notification Letter	 98

APPENDICES	 99

Appendix 1: Medical Specialists	 99

Appendix 2: Reading List – Talking with Children about Death and Dying	 101

Appendix 3: Memorial Societies in Canada	 102

Appendix 4: National / International Palliative Care Organizations	 103

Appendix 5: Canadian Provincial Palliative Care Organizations	 104

GLOSSARY OF TERMS	 105

BIBLIOGRAPHY	 113

INDEX	 115

NOTES	 120




